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Version showing changes made to Claims 
1* . Canceled 

2. (Currently Amended) The system of claim [1] 4, wherein said data &om at least 
one sensor includes at least one of environmental data, equipment data, and 
structural data. 

3. Canceled 

4. (Currently Amended) A system for monitoring a house comnrisingE: 

a sensor component that receives data from at least one sensor located in the 
house, said at least one sensor monitoring at least one of an appliance, structural element 
and environmental condition: 

an analysis comnonrnt that analyses said data and converts said data into status 
information, said anal ysis component storing said data and status information to develop 
historical infomiatio n^ gairf h istorical infonnation relating to said at least one of an 
appliance, structural ele ment and environmental condition: and 

a customer in terface conroonent that enables a customer to access said peneratec^ 
data, prg vioiis historical information, and said status information via an online customer 
user interface [The system of claim 3], said customer interface component further 
enabling f enables] a customer to access warranty infomiation corresponding to said at 
least one of an appliance, structural element, and environmental condition. 

5. (Currently Amended) The system of claim [1] 4, wherein said customer interface 
component enables a customer to access infomiation related to potential problems in the 
house. ^. ^ 
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6. (Currently Amraded) The system of claim {!] 4, forflier comprising: 
a service component that advises a customer on said generated data. 

7. (Original) The system of claim 5, wherein said service component recommends 
actions to the customer based on said at least one of said generated data and said status 
infoimatioiL 

8. Canceled 

9. (Currently Amended) The method of claim fSUl, wherein said step of generating 
status information .includes analyzing the monitored data relative to standards and 
previous historical information* 

10. Canceled 

U. (Currently Amended) A method of providing information to a customer, the 
method comprising the steps of: 

receiving mon itored data fiiom a sensor located in a customer home> the sensor 
monitoring at least on e of an aimliance. a structaral element and an environmental 
condition: 

generating status infonmation representative of the monitored data; 
storing the monitored data and status Information to develop historical 
infQrmatioT^; 

transmitting the monitored data and the status information to a customer via aq 
online customer user interface, wher ein the customer has access to the historical 
infomftltftn; and 

(The method of claim 10. further comprising the step of:J 
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providing a customer with access to warranty infcmnation corresponding to said at 
least ono of an appliance, a structural element, and an environmental condition. 

12. Canceled 

13. (Cuzrently Amended) A method of monitoring a house, the method comprising 
the steps of: 

receiving monitored data for a plmalitv of items in a customer home, said 
monitored data being generated bv one or more sensors located in the customer home: 

determining whether the monitored data for a nv of the items indicates a potential 
pfQl^lem; 

notifying a customer of the status of the potential problem: and 
transmitting the monitored data fThe method of claim 12, wherein said step of 
transmitting the monitored data includes transmitting] . including warranty infbimation^ 
[for each of the items via the online customer interface. ] and the status information for 
each of the items to a cus tomer via an online customer user interface. 

14. (Previously Amended) The method of claim [12] ^3, further comprising the step 
of: 

advising a customer of recommended services coiwsponding to the potential problem. 
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